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WYVERN AND THE DSA

Wyvern have been supplying DSA students for over 20 years, 
and throughout this time we have built an extensive 
knowledge base of Assistive Technology, and supported 
thousands of students through their studies.

With a specialised team of Delivery Staff, Trainers and a 
dedicated Technical Support Team, we can offer everything 
a student needs to maximise the benefit of their equipment.

ACCESS TO WORK
Access to Work Scheme

The ATW Process 

ERGONOMIC ASSESSMENT PROCESS

TECHNICAL SUPPORT

CONTACT US

iVIEW LEARNING

FINISHING/WITHDRAWING FROM YOUR COURSE
Please note that you only have funding available to you if you are still 
studying on your course. If you have finished or withdrawn from your course 
then you will need to advise us immediately. Failing to do so will result in 
you being liable for any costs incurred. If you have an updated DSA2 
Letter, you must provide this immediately. Any costs incurred when funding 
is not in place may be chargeable to you.



THE DSA PROCESS

1
Once received, we will check all of the paperwork is correct and process your order on 
to the system within 1 working day. A confirmation email will be sent to you outlining the 
next steps, such as payment of the £200 contribution if applicable. We may ask for 
additional information to ensure we can get hold of you throughout your student journey. 

A DSA2 letter is submitted. 

2
When placing your DSA order, you have the option to contribute additional funds to 
upgrade the equipment you are receiving. If you’d like to discuss your upgrade options, 
please get in contact with our Upgrades Team: 01432 271 233 (Option 2). You may also 
view the available upgrade items through your student portal, sign in details will be sent 
to you once your letter has been processed. Please be aware that if you choose to 
upgrade, at your own free will, this cannot be returned/refunded.

Want to upgrade your order?

3
Once your order is finalised, and you’re ready to proceed, you can book in a delivery 
date. The delivery dates you will be offered will be within 10 working days from the date 
of order acknowledgement, this is subject to your availability.

Arrange a delivery date.

4
If an onsite set up and familiarisation appointment has been requested by your assessor, 
the engineer will take all the items being delivered out of their boxes on arrival. The 
engineer will then set up these items and give you a brief familiarisation on what we are 
supplying you with. This can take up to 1.5 hours depending on the equipment/software 
on your order and how many questions you have during your set up.*

Delivery, set-up and familiarisation.

5
If recommended for training, and if the Assistive Technology Trainer is the same as the 
Assistive Technology Provider, then an appointment slot(s) will be arranged within 10 
working days of you receiving your Assistive Technology. We provide options for both 
online and face-to-face* sessions adapting to your style of learning. 

Training.

*Due to the recent COVID-19 pandemic, we may have limited availability whilst adhering to government 
guidelines, but will do our best to support you as much as possible.



• Accidental damage
• Fire damage
• Breakdown
• Liquid damage
• Malicious damage (by a third party)
• Theft

• Worldwide cover as standard
• Zero excess
• Unlimited number of claims
• 1 to 5 years cover to meet the         

duration of course
• Full reinstatement of software          

and hardware

With an increasing number of students deciding to purchase their machines from the open 
market, we have been increasingly requested to supply Accidental Damage, Theft and 
Breakdown insurance on 3rd Party Machines.

As a result, we have discussed and arranged a system with our Insurers, Specialty Risks, to 
allow students to obtain a highly competitive quote for a combined Accidental Damage, 
Theft and Breakdown policy.
To see about obtaining your Third-Party Cover, and for more information, please visit 
https://www.specialty-risks.com/dsa-equipment/ 

Wyvern Business Systems Ltd is an Introducer Appointed Representative of Specialty Risks 
Limited. Specialty Risks Limited is authorised and regulated by the Financial Conduct 
Authority. Firm reference number 771865.

Are you a student who doesn’t have insurance?

DSA INSURANCE
Comprehensive Cover
This insurance product has been specifically designed to exceed the 
requirements of the DSA-QAG guidelines and covers you for the following. 
This will be put in place as part of the maintenance and support contract;



DSA FAQ’s
FREQUENTLY ASKED QUESTIONS

The DSA software is allocated to you and therefore you are able to install this software on 
another machine if you desire. Please note that the DSA software only comes with 1 license 
and therefore will only be able to be activated on one machine.

Am I allowed to install my DSA software on to another machine?

Any faults/damage that have occurred with the machine will need to be repaired through 
us, as we are the equipment suppliers. If you take your laptop to a 3rd party for repair then 
you will likely void the maintenance and support contract you have with ourselves meaning 
we will be very limited on how we can support you going forward.

My laptop is not working, can I take the laptop to a 3rd party to get it repaired?

You will be able to find your serial numbers and downloads for all of your DSA software on 
your Student Portal: is www.cobalt-systems.co.uk.
Your email address to log in will be the address you provided us during the initial DSA2 letter 
process and your password will be your Student ID number (five digits long). Find this ID
number on any of the paperwork/emails that have been sent from Wyvern. Once logged in 
to your Student Portal, you will be presented with your orders, click on any of your orders to 
show the full list of items on each one. The software items in this list will have a small “View” 
button next to them if they have a serial number available.

Where can I find the serial numbers for my Assistive Software?

We would recommend that you make a backup of all of your data if you have the means to. 
Please ensure you or another household member is available during the agreed collection 
period. Once the courier has arrived, all you need to do is to hand the laptop and the 
charger over to the driver. The driver will then give you a receipt.

I’m having my laptop collected for repair, what do I need to do?

3 working days after the machine has been booked in, you are eligible for a loan machine 
and therefore you may request this via phone or email. Please note, if any physical or liquid 
damage is found, the 3 working days increases to 10 working days and starts once the claim 
has been accepted by the insurance company. 

Can I get a loan machine whilst my machine is in for repair?



We would recommend that if you have accidentally damaged your machine, take pictures 
of the damage then forward those images to us via email. We will then advise you on the 
next steps on making an insurance claim in order to get the machine repaired quickly.

My machine has been damaged, what do I do?

The policy start, and end date can be found in your Evidence of Cover or Policy Schedule.

When does the cover start and end?

Your student finance provider will pay for your insurance out of your DSA. If you make a claim, 
you will not have to pay an excess.

Is there an excess and when do I have to pay?

Your insurance covers you across the world.

Am I covered outside of the UK?

Your insurance covers the following damage;
• Cracked screen
• Fire damage
• Flood damage
• Liquid damage
• Malicious damage
• Theft

What does my insurance cover?

Please go to https://www.specialty-risks.com/dsa-claims/ and fill out the online form.

How do I make an insurance claim?

Once your laptop has been fully assessed, the results of the health check are forwarded to 
Student Finance for review. If your machine has passed the health check then you are able 
to have your machine sent back to you next working day. If the health check has failed then 
we will need to inform Student Finance who will make the decision as to how to proceed.

My laptop has come in for a Health Check, when can I expect my machine back?



ACCESS TO 
WORK SCHEME

ATW

Access to Work is a government funded 
employment support programme which aims 
to assist disabled people in beginning and 
maintaining a career. The scheme provides both 
practical and financial support if you are disabled 
or have a physical or mental health condition that 
makes it hard for you to do your job.

GET HELP FROM 
ACCESS TO WORK

First, talk to your employer about ‘reasonable adjustments’. Your employer must make certain 
changes, also known as reasonable adjustments, in order to ensure you can carry out your 
job effectively and that you’re not substantially disadvantaged. These changes could include 
amending your working hours or providing equipment to help you do your job.

If the help you require isn’t covered by your employer making reasonable adjustments, then 
you may be able to apply for the Access to Work scheme. In order to apply for the scheme, 
you must have a paid job, or be about to start or return to one.
Support will be offered based on your disability needs. This may include a grant to help cover 
specialist equipment, adaptations, support worker services or getting to and from work.  

“Wyvern also support 
employees through 
the Access to Work 

Government Funded 
Scheme.”

Speak to a member of our expert team to see how the Access to Work scheme can help you.
Call now on 01432 271 233 or email us at enquiries@wbs.uk.com.



THE ATW PROCESS

1
Once we’ve received your order submission, we will check all of the paperwork is correct 
and process your order on to the system within 1 working day. A confirmation email will 
be sent to you outlining the next steps. We may ask for additional information to ensure 
we can get hold of you throughout your ATW journey. 

Order is submitted. 

3
Once your order is finalised, and you’re ready to proceed, you can book in a delivery 
date. The delivery dates you will be offered will be within 10 working days from the date 
of order acknowledgement, this is subject to your availability.

Arrange a delivery date.

4
If an onsite set up and familiarisation appointment has been requested, the engineer will 
take all the items being delivered out of their boxes on arrival. The engineer will then set 
up these items and give you a brief familiarisation on what we are supplying you with. This 
can take up to 1.5 hours depending on the equipment/software on your order and how 
many questions you have during your set up.*

Delivery, set-up and familiarisation.

5
If recommended for training, and if the Assistive Technology Trainer is the same as the 
Assistive Technology Provider, then an appointment slot(s) will be arranged within 10 
working days of you receiving your Assistive Technology. We provide options for both 
online and face-to-face* sessions adapting to your style of learning. 

Training.

*Due to the recent COVID-19 pandemic, we may have limited availability whilst adhering to government 
guidelines, but will do our best to support you as much as possible.



ERGONOMIC ASSESSMENT PROCESS

2
Following the Ergonomic Assessment, your assessor will complete a full written report. The 
report will contain background information, details on your current working environment 
and will also list the assessor recommendations for you. This will take around 3-5 working 
days. Your assessment report is then sent to your DSA assessor and/or relevant funding 
body for approval (2-3 weeks). Once agreed you will receive a DSA2 funding letter as 
proof of funding. 

The report is created

3
Once we have received your DSA2 letter, we will check all of the paperwork is correct 
and process your order on to the system within 1 working day. A confirmation email will 
be sent to you outlining the next steps.

A DSA2 letter is submitted

4
The supply and delivery of your equipment can take between 6-8 weeks, once we 
receive your order confirmation (DSA2 letter).

Equipment delivery

5
The engineer will take all the items being delivered out of their boxes on arrival. The 
engineer will then set up these items and give you a brief familiarisation on what we are 
supplying you with. This can take up to 1.5 hours depending on the equipment/software 
on your order and how many questions you have during your set up.*
If you have any special requirements with regards to your delivery, please let us know.

Delivery, set-up and familiarisation.

*Due to the recent COVID-19 pandemic, we may have limited availability whilst adhering to government 
guidelines, but will do our best to support you as much as possible.

1
Your assessment will usually last about 30-45 minutes via Zoom or Teams. 

The Assessment takes place



TECHNICAL SUPPORT

Throughout your duration of cover with Wyvern, we are here to support 
you with any manufactural defect and will operate under the 
manufacturer’s guidelines. 

To ensure there is minimum amount of downtime, we will always try to 
resolve the issue remotely dependant on what is reported.  This may 
mean that an engineer will either go through troubleshooting steps over 
your preferred method of contact or ask for remote access to the 
device where possible. 

In the event where the issue cannot be resolved remotely, we will ask to 
arrange collection of your defected unit for the next available working day 
via courier service. Once the machine arrives at our workshop, it will be 
booked in and images will be sent to you via email showing its condition. 
Any discrepancies must be reported and we strongly advise for images 
to be taken prior to sending it to us for your own reference. You can keep 
track of your repair by logging into your repair portal (details will be sent to 
you when your account is generated) or alternatively, we will update you 
accordingly via email or telephone. We will attempt to repair your 
machine within 10 working days of receiving the equipment. 
Any issue must be reported to us as soon as possible so that there is as little 
impact on your work. 

WORKSHOP REPAIR



As part of your order, your equipment 
supplier may offer on-going support for 
your equipment, be it computer repairs, 
or software troubleshooting.

Need to check something with your order? 
Get in touch with our Orders Department:
T : 01432 271 233 (Option 2)
E : dsa@wbs.uk.com

ORDERS

Waiting on a delivery? Contact a member of 
our Deliveries team:
T : 01432 271 233 (Option 3)
E : dsadelivery@wbs.uk.com

DELIVERIES

Get your questions answered by one of our 
in-house Trainers. Contact our Training 
Department:
T : 01432 271 233 (Option 4)
E : dsatraining@wbs.uk.com

TRAINING



You will be able to access your iView Learning account from any device using our cross-platform 
compatibility, complete with a dedicated App for IOS and Android devices.

Have exclusive access to our interactive tutorials, ideal for kinesthetic learners, and talk in 
real-time with one of our in-house AT Trainers, meaning your questions are answered

immediately.

Welcome to iView Learning.
iView Learning is the industry leading online 
learning portal. 

iView Learning offers a wide range of comprehensive 
tutorials to assist students when using Assistive 
Technology. We also have an extensive library of 
content covering the Microsoft Office suite, G Suite, 
Apple and more.

Students will receive a course-long subscription of 
iView Learning for: 

Live chat 
with our in 

house trainers 
for support

Key Features

TELEPHONE
01432 845 444

E-MAIL
info@iviewlearning.co.uk

£99.99 from £149.99

For just £99.99, you will receive a course-long 
subscription of iView Learning, giving you access 

to over 1500 instructive tutorials. 

We are constantly adding more videos and courses 
to iView Learning, with all of the latest software 

programmes and versions.


